Jelly Beans Pre-School Ltd

Parents Questionnaire Analysis 2022/23 
65 parents returned their forms this year. Up from previous years. Biggest reply so far- comments are attached
There is a good variety and quality of equipment and toys out every day?

	Agree
	Disagree
	Comments

	100%
	0%
	Loves coming here
Plenty of choice

Is and always has been fantastic

Good selection of activities and different each day

Loves to go to nursery because of the toys

Great range

Best garden 



I am happy with the opening times (8am to 4pm).
	Agree
	Disagree
	Comments

	100%
	0%
	Bonus
Saved me on a number of occasions

Best part

7.30 start?

Suits me well, super flexible



Staff have a caring attitude towards the care of the children. 
	Agree
	Disagree
	Comments

	100%
	0%
	Absolutely
So caring, they go above and beyond
Very loving

Loves all the staff

Always confident in the care provided

Have helped settle so well

Staff are amazing, hugs and reassurance given

Always greeted with affection

Definitely there is a lovely caring vibe

Always cared

Always caring

Staff have a caring nature and support child development well

Staff are very friendly

Caring staff

Excellent caring staff

All staff amazing

I feel like the staff got to know each child

Jb staff are great

Always greeted with big smiles and caring cuddles for the children

All the ladies at Jb have been amazing

Can’t fault any of them



Staff have helped my child to settle well.

	Agree
	Disagree
	Comments

	100%
	0%
	Settled very quickly
Gained a lot of confidence

Staff arereally great at this. Svenja has been really great settling X in the mornings, she is very happy to just go in.

Continued support throughout with patience and understanding

Absolutely brilliant when she found it hard to settle at times but she would always come out at pick up time with a huge smile.

All staff are superstars

X has been happy throughout the yearm     
Settled very quickly despite never being left before

Lots of feedback during settling too



Staff encourage the children to behave appropriately

	Agree
	Disagree
	Comments

	100%
	0%
	Aware of requirements to behave well
My child knew the rues when I asked

Staff are good at enabling independence with age appropriate tasks

My son behaves better at school than home. Great behaviour management.



Staff are concerned for the well-being of my child
	Agree
	Disagree
	Comments

	100%
	0%
	Recommendations and signposting for support and activities
Offering extra ELSA support in the caring cabin

Always a step ahead

They have helped me a lot always

Svenja we really appreciate all your efforts

I feel like my daughter is in safe hands

Staff are amazing

Absolutely on board for my child’s wellbeing



I am satisfied that my child feels safe and secure

	Agree
	Disagree
	Comments

	100%
	0%
	Gets excited when I pull up outside-  I think that’s a very good sign
Loves it – feels happy and safe

Loves jb and always happy to go

Staff are always happy to give updates if needed

Very satisfied

Always comes out happy

My daughter comes home happy

My child loves all pink ladies

My child loves preschool



I feel I am able to talk to management if I have any concerns/complaints 
	Agree
	Disagree
	Comments

	100%
	0%
	Very approachable team
Never had any but would happily discuss if needed

Any concerns I have always been addressed quickly and with a really helpful attitude

Very good communication, emails are answered within minutes, facebook is really handy. Management are very visible at the door.

Always there when I need a chat

100%

Very approachable and helpful

Everybody is very caring and take things on board

JB has always solved my concerns

Vicki is great too!

Very approachable


If my child feels unwell or unhappy, the staff will deal with the situation effectively
	Agree
	Disagree
	Comments

	100%
	0%
	 They will phone if unwell and tell me everyday at pickup what the days has been like
Again are great with my child when unhappy in the mornings going in. Always settle him well

Updates very quickly via FB page is great

Starting days wre very tough but the staff handled X very well, they tried every possible way to make him happy

Saw staff comforting my child when she was sad during the Christmas play

Open and honest 

Satisfied with care and feedback as a parent


The garden is well used by the children

	Agree
	Disagree
	Comments

	100%
	0 %
	X speaks happily of playtime in the garden
Amazing outdoor area

Such a beautiful garden

Think it’s amazing outside 

Fav place

Garden is wonderful

The garden is incredible, the kids are so lucky- Zac loves the freeflow from inside to out

Loves the garden

Always outside

Enjoys garden play and there is a wide variety of outdoor activities

Great range of equipment

Hard to get him back inside, he loves it so much

My child loves the garden and was one of the reasons we picked JB

We love the garden facilities

My child loves the garden

Fantastic space

There is lots to do

Lovely garden

So much to do

The children are very lucky

Always talks about the garden, def his favourite

Loves the garden

Fantastic garden. Lots to do & play with



My child enjoys his/her time at Jelly Beans
	Agree
	Disagree
	Comments

	100%
	0%
	She moans at weekends theres no JB 
Loves coming to JB

So excited every time I remind him it’s a school day

We think so- too young to say
X loves JB !

9/10 times he comes out saying ‘I had fun’

100%

Consistently happy to attend JB

Loves it!

She loves it

Very happy

Always 

She loves Jb

Took a while to settle but enjoys it now

Talks all the time about it and misses JB in the holidays.
Doesn’t want to leave

My daughter really enjoys being there and has made good friendships during her time there
Loves his time there

Loves the pink ladies and is happy

100%



My child is gaining confidence as a result of his/her experiences at Jelly Beans
	Agree
	Disagree
	Comments

	98%
	2%
	Made consistent friendships
Confidence and speech come on lovely

JB has helped her become a more confident girl

The separation from me had done him the world of good (although he loves Fiona just as much)

Now confident in making friends and meeting new people where he used to be very shy

Absolutely, she has really developed nicely.

Def more confident with other children

Come on so well

Progressed so much
Hes louder at home too

loves singing what he’s learnt
excited to go every day
x has gained confidence being somewhere where she is looked after and cared for

100% agree x has great confidence since being at JB



I am pleased with the progress my child is making 
	Agree
	Disagree
	Comments

	100%
	0%
	Except writing skills and pencil grip/ stroke. It is not given but expected of them at reception.
Very happy

Has learnt to recognise his name, count, abc and days of the week all through preschool

100%

Extremely pleased

Would love a few more learning journey updates but overall great

100% satisfied- best decision ever

Especially shapes, numbers, letters, nursery rhymes

So happy

Chats even more – sings even more than before


The Pink Ladies have time for me if I need to speak to them
	Agree
	Disagree
	Comments

	100%
	0%
	Appointments can be booked at short notice and updates at pick up quite handy 
Always made time when I needed them

Always friendly and approachable

Always

Absolutely without a doubt

100%

Everyone very nice

Yes they listen carefully every time

always

Very friendly staff

Always 



The pre-school is well thought of in the community

	Agree
	Disagree
	Comments

	100%
	0%
	I was recommended, now I recommend.
Always proud to tell people that my son goes there

Yes

Everyone knows JB for being amazing and caring and like a family.

JB team is lovely, they celebrate and very thoughtful about local community
Definitely and I continue to recommend to anybody in the future

Always great comments when mentioned

We were recommended by a family friend

There are at least 5 nurseries closer to me than JB that would make the school run so much easier but we decided on JB because at least 5 different mums have said how fantastic they are

All positive

When talking about the preschool many have commented about hearing good things about JB


further comments

JB is a beautiful start for any child who is ready to explore outside their home. We are very glad and happy to see X develop and learn new words which he learnt from the Pink Ladies
I feel like I picked the best preschool. All the staff make the children feel welcome and I’m so pleased she started her education here.

I am extremely happy with my child here at JB. No concerns and feel she is very well looked after. Very content mummy

She has loved every minute spent at JB all the staff are so friendly & caring. I couldn’t recommend them enough

We think it’s brilliant all the extra activities you do ie. Soft play/ farm/ mothers day tea party. You all do a brilliant job 

X is always asking when she is next due at nursery so I know she enjoys it. She talks about friends, what she has done. Staff have a good understanding of her needs.

JB has been amazing for both my children, the staff are polite and compassionate

I cannot thank you enough for how amazing you all have been- she has truly thrived being with you

Couldn’t recommend JB anymore! I have loved x being here for 2 years, never had a concern of anything. He progressed so well thanks to you guys!

It would be great if you could upload the activity board to the facebook page each day so parents know what they have been up to.

He loves Jb and runs in happily every morning

I think it would be lovely to see some more updates on what the children get up to in the week more photos etc. x has had the best time

JB has been amazing both my children have loved going. I recommend to other parents. 

I think his progress and how happy he is says it all. So proud that he attends JB

I am glad that my child was a part of JB. The best nursery for my child. Thanks to everyone for the support and care

Would like to see more pictures of what the children in the caterpillar room have been doing during their session

I’m so happy with her progress at JB, she absolutely loves it there, she loves all the staff as wellas all the fun things she gets to do! Especially the garden 

really happy so far- thank you for your hard work. One idea- I’m interested in what snacks he has and when. It could maybe be written on the white board, currently I’m not sure what he eats there. 

I want to say a big thank you for the support, patience and help my daughter has received.
JB has been her extra family and she is so sad she’s leaving. 

JB is a great preschool, I’m really pleased I sent my daughter there, she is very happy and settled.
She has settled and enjoys JB so much. It is lovely to see her excited about going in the morning.

 Nothing but positive things to say about JB, especially the staff and how they deal with each child’s needs
we couldn’t have asked for a more amazing place and people to look after X and help him grow into a confident, capable little boy ready for school.

we are very pleased with JB and our son has had a great time here. The staff are caring and friendly and the indoor and outdoor space available is very good

 would love to see more photos
all the parent attend able dates are amazing, loved the farm visit and soft play. Mothers day event was lovely

we have always loved JB and the staff, we couldn’t love you and the nursery any more. I always recommend you and will be sad to leave.

We love JB

all happy and satisfied. She will really miss her teachers and friends next year.

She has grown in her knowledge and understanding. Love JB and so do we as a family. Great setting for any child to be in.

Please put more photos on FB so that we can see what they doing, if they are joining in
Couldn’t have done her journey without Clare in my corner fighting with me

I can’t praise JB enough. As a single parent I can’t tell you how much easier it makes my life.

sometimes updates and announcements from JB ladies get drowned out among posts from parents on the FB group- maybe set some rules for posting on it
I couldn’t have asked for a better place for X, she has loved her time here and you all have been amazing. I couldn’t thank you enough!

I believe the school can do better if teachers involved the parents more on the targets/ expectations children should be attaining

X loves JB and I’m so pleased how well he’s got on. JB is a great nursery and the Pink Ladies are a wonderful team

Amazing nursery, honestly have made such an impact on him, we are forever grateful for the whole team

I can’t thank you enough for the help and support you have given to my children and myself! You are amazing

Very happy with how he has developed since he started. Thank you for all you have done for him.

Pls continue the awesome work


